


1. a) At this time are you involved in a civil court case? 

1. YES 2. NO

2) Are you represented by legal counsel?

1. YES 2. NO

2. a) Have you previously been involved in a civil court case?

1. YES 2. NO

b) HOW OFTEN:

WHEN:

IN WHAT WAY(s) INVOLVED :

WHERE YOU REPRESENTED BY LEGAL COUNSEL?

3. Plaintiff

4. Defendant

5. Witness

6. Expert Witness

7. Juror

8. Member of Aboriginal Justice Committee

9. Participant in Aboriginal dispute resolution

10. Other





7. Do you think there would be anything to be gained by improving communication
between the public and the civil court system?

8. Ideally, what changes would you like to see in communication with the civil court
system?

How do you think these changes can be brought about? 
What might be a barrier to these changes?

9. Past reports have often suggested that such things as multi-service information
centres, telephone information lines, special web pages, and better public
education would help improve communication between the civil justice system
and the public. We would like to know what you think about these ideas.

18) Do you think a multi-service information centre would be helpful? Why or why not?

Where should it be?
What should it be like?
What should it have in it?
Should it be staffed or self-help?
Who should the staff be?

b) What about a telephone information line? Would that be helpful?

What kind of information should it provide?
Automated or in-person information?
Hours of operation?

c) What about specially designed web sites?

What kind of information should it provide?
What kind of design features?

d) What about other kinds of public education efforts? There are brochures,
videos, public forums, workshops, and educational classes. What kinds of
public education do you think are most helpful? 

e) How should the public be informed about these services?



10. What are the three most important recommendations you would make to improve
communication between the public and the civil justice system?

SECTION D
Recently it has been suggested that the civil justice system in Canada needs overall reform
(that is, changes to improve the way it works).

11.  Do you think members of the public can, and should have a role in shaping civil justice
reform?

12. If there were more, or better, communication between the civil justice system and the
public, do you think this would make reforming the system easier? 
 
How could the public be involved in improving the way the civil justice system
communicates with them?

13. Would you personally like to be part of shaping civil justice reform?
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